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It is our aim to ensure that the use of social media at the school is undertaken responsibly 
and that the confidentiality of pupils and staff and the reputation of the school are 
safeguarded. 

Social media and digital platforms are evolving quickly: we intend to observe the best 
possible practice in this digital environment, seeking to negotiate it wisely and with integrity 
for purposes of information, communication and PR. As with other school policies (which are 
updated annually or in accordance with legislative change) we will undertake to keep you 
informed of any relevant changes as they occur. We are happy to respond to any questions 
you may have and ask you to contact admin@bradshawschool.co.uk if you would like 
further clarification. 

 

 
The purpose of this policy is to: 

 Encourage social networking sites to be used in a beneficial and positive way by 
parents 

 Safeguard pupils, staff and anyone associated with the school from the negative 
effects of social media sites 

 Safeguard the reputation of the school from unwarranted abuse on social media sites 
 Clarify what the school considers to be appropriate and inappropriate use of social 

media sites by parents 
 Set out the procedures the school will follow where it is considered that parents 

have inappropriately or unlawfully used social networking sites to the detriment of 
the school, staff, pupils or anyone else associated with the school 

 Set out the action the school will consider taking if parents make inappropriate use 
of social media sites. 

 

 
Benefits of Bradshaw Primary School Social Media (e.g. Twitter, Facebook,) 

 Improvement of communication links with Parents/Guardians 
 Celebration of the successes of the school and our students 
 Allow greater engagement with school and promote shared values 
 Promotion of the curriculum and extended learning through the posting of links to 

relevant material. 
 Help to maintain links with the local community and past pupils 
 Promotion of school and community events 

 

 
Usage 

 Information regarding special achievements and events will be published 
 Information regarding the school day, such as what the children have been learning 

or what happened when visitors come to the school 
 The school calendar will be uploaded at regular intervals and special events 

will be promoted 
 The weekly newsletter will be linked through social media posts 



 Photographs of students will only be used if permission has been granted 
by a Parent/Guardian and a child’s full name will never be used in 
connection with the photograph (see Appendix 1 for our Consent Form). 

 Links to interesting articles will be shared in order to enhance learning opportunities 
 No direct messages will be sent via social media and no messages will be replied to 
 Political or personal views, comments and opinions will not be published 
 Due care and consideration will be taken before publishing and post and all must be 

suitable for a classroom environment 
 The School Business Manager will be responsible for managing the social media 

accounts 
 In the interests of safeguarding, all accounts will be overseen by the School’s 

Senior Leadership Team and specifically the Designated Safeguarding 
Lead. 

 
 

 
Appropriate use of social media sites by parents 

The aim of our social media pages is to share with you latest school news, upcoming events, 
useful information/articles and provide an insight in to our pupils learning journeys. We invite 
you to comment upon posts, share them and ask any questions. We want our community to 
enjoy our social media pages so please ensure comments are relevant and positive. 
Inappropriate comments will be removed. 

Genuine, constructive feedback is always welcome, however, please consider whether our 
social media pages are the most appropriate places to be giving it. Concerns are complaints 
should be directed to the school office or a member of the School Leadership Team. 

The school recognises that many parents and other family members will have personal 
social media accounts which they might use to discuss/share views about school issues with 
friends and acquaintances. However, it is not the way to raise concerns or complaints. 
Social media or internet sites should not be used to name individuals and make abusive 
comments. Please contact the school to discuss any concerns you may have. 

 

 
Inappropriate use of social networking sites by parents 

Although social media sites may appear to be the quickest and easiest way to express 
frustrations or concerns about the school and those associated with it, it is inappropriate to 
do so. Other channels such as a private and confidential discussion with school staff, the 
Head 
Teacher or member of the Governing Body, or using the school’s formal complaints 
process are much better suited to this. 

The School considers the following examples to be inappropriate uses of social media 
sites. (This list is non‐exhaustive and intended to provide examples only): 

 Naming children or posting any comments about pupils who attend Bradshaw 
Primary School 

 Making allegations about staff or anyone else connected with the school 
 Publishing any posts that could be deemed to be cyber‐bullying 
 Making complaints about the school or staff at the school 



 Making defamatory statements about the school or staff at the school 
 Posting negative or offensive comments about staff or any other individual connected 

to the school 
 Posting offensive comments 
 Posting comments which threaten violence 
 Posting comments or engaging in online discussions with children other than their own. 

 

 
Parents should also ensure that their children are not using social media and other internet 
sites in an inappropriate manner and are 
expected to monitor their children’s online activity, including in relation to their use of social 
media. Please note that most social media sites require the user to be at least 13 years old. 

 
Procedure the school will follow if inappropriate use continues 

The school will always try to deal with concerns raised by parents in a professional and 
appropriate manner and understands that parents may not always realise when they 
have used social media 
sites inappropriately. Therefore, as a first step the school will usually discuss the matter with 
the parent to try to resolve it and to ask that the relevant information be removed from the 
social media site in question. If the parent refuses to do this and continues to use 
social media sites in a manner the school considers inappropriate, the school will consider 
taking the following action: 

 Take legal advice and/or legal action where the information posted is defamatory in 
any way or if the circumstances warrant this 

 Set out the school’s concerns to the parent in writing, giving a warning and 
requesting that the material in question is removed 

 Contact the police where the school feels it appropriate – for example, if it considers 
a crime (such as harassment) has been committed or in cases where the posting 
has a racial element, is considered to be grossly obscene, grossly offensive or is 
threatening violence 

 If the inappropriate comments have been made on a school website or school social 
media page, the school may take action to block or restrict that individual’s access to 
that website or social media platform 

 Contact the host/provider of the social networking site to complain about the content 
of the site and ask for removal of the information 

 Take other legal action against the individual following appropriate advice. 


